MASTERS, MATES AND PILOTS HEALTH AND BENEFIT PLAN
NOTICE OF NONDISCRIMINATION

The Masters, Mates and Pilots Health and Benefit Plan (the “Plan”) complies with
applicable Federal civil rights laws and does not discriminate on the basis of race, color, national
origin, age, disability, or sex. The Plan does not exclude people or treat them differently because
of race, color, national origin, age, disability, or sex.

The Plan:

* Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)

* Provides free language services to people whose primary language is not English, such
as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Patrick McCullough.

If you believe that the Plan has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with: 700 Maritime Boulevard, Suite A, Linthicum Heights, MD 21090-1996, Phone:
410-850-8500 or 1-877-667-5522, Fax: 410-850-8655, Email: PlanOffice @mmpplans.com. You
can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
Patrick McCullough, Civil Rights Coordinator, is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

For Language Assistance please see next page.
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ATTENTION: FREE LANGUAGE ASSISTANCE
This chart displays, in various languages, the phone number to call for
free language assistance services for individuals with limited English proficiency.
Language Message About Language Assistance
1. Spanish ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linglistica. Llame
e al 1-877-667-5522
2 Chinese | S MBEEMEMEDY - MUNQEEGESENBRYE - BRE
1-877-667-5522
3. Freiich ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement.
) Appelez le 1-877-667-5522
4 lalian ATTENZIONE: In caso la lingua parlata sia I'taliano, sono disponibili servizi di assistenza linguistica
) gratuiti. Chiamare il numero 1-877-667-5522
5. German ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
’ Verfﬂgung. Rufnummer: 1-877-667-5522
) CHU Y: Néu ban néi Tiéng Viét, ¢ cac dich vu hé tro ngdn ngtk mién phi danh cho ban. Goi sb 1-
6. Viethamese 877-667-5502
7 Parshn Crgad 118 b o g Sy 305 it i Ganmy 5 S ol ey Gl p iy il 1-877-
: B667-5522 (a2t
5 Hid S Gl IS 3(TY (841 dleld g ial 3T [owT God Hy TS Feradl Yd18 Sueie § I 1-877-
' 667-5522 U hid Dl
9 TEGED PAUNAWA: Kung nagsasalita ka ng Tagalag, maaari kang gumanmit ng mga serbisyo ng tulong sa wika
) ey nang walang bayad. Tumawag sa 1-877-667-5522
. FO|: o= 0| & ALBSHA|= B, 20| X2 MU|AE 22 0|88t 5= A& L 1-
10. Korean
877-667-5522 HHO 2 FGlof FAIA|L.
1. Russian BHUMAHWE: Ecnv Bbl roBopuTe Ha pycckoM fi3bIke, TO Bam AOCTYNHEI BecnnatHele yenyri nepesoga.
' 3gonute 1-877-667-5522
12 Polish UWAGA: Jezeli mawisz po polsku, mozesz skorzystaé z bezplatnej pomocy jezykowej. Zadzwon pod
' numer 1-877-667-5522
oA — ARHE  AREZECh LS. EHOEEREF CHAVELTET.
‘ 1-877-667-5522 T, BEEICTTEHEEL,
14. French ATANSYON: Siw pale Kreyol Ayisyen, gen sévis éd pou lang ki disponib gratis pou ou. Rele 1-877-667-
Creole 5522
(Haitian)
15. Poriuguese gBT_E[;ISQQO Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis. Ligue para 1-877-
16. Arabic 1-B77-667-5522 2 jia lial CBleals JS 658 5 e 55 Masde 5 208 Gl SUES 13S ) ciaaf el |3 abs s
% sl Rieil: % 3 121l elleell €, dl [oot:0es Gl ASIA A ) dHIRL HL2D
' Gueey . lol 521 1-877-667-5522
SY L A il i i F a8 S a0 8 S LGy ety 1y LI R 0l 8,8 1-877-667-
8. Urdu 5502
) QiU e 1010 f SeHs Siu [lo 201, Toas STLUNISD toptuS S & & N
19. Cambodian = i % ! b
HIG)S U U oHIMY G §I8dni{-877-667-5522
NRGUALARESARL Bph jununtd bp huybphl, wuyw Abq wh]&wp Yupng ba
20. Armenian wnpulwnpy by (Equlmh wewlgnipyub Swmuym pynibikp: Qubquhwipkp 1-877-667-

8431491v1/03865.626




